
FAQ'S

Frequently Asked Questions 
What kind of treatment will I receive? 
 
You will speak to the therapist before your session begins and the treatment will be designed based on your present
needs.
 
Do I disrobe privately?
 
Yes. Your therapist will leave and you disrobe privately. You will then lie down on the massage table, (face up or down
depending on the therapist and client) beneath the sheet and blanket and your therapist will then return. 
 
Do I remove all clothing?
 
Usually the treatments are given with the client undressed, but you can decide what clothes to keep on during your
session.
 
What should I expect during treatment?
 
Your therapist will use oil or lotion to massage your face, neck, arms, hands, legs, feet and back. The amount of pressure
the therapist uses will be light at first- to warm the muscles up-and gradually increase to work out tightness and
constriction. At any time, feel free to tell the therapist if you're in pain. Some soreness is normal, especially if you're new
to massage. But your comfort is the top priority, so let the therapist know if you'd like a lighter touch. You should also
inform the therapist if you're too hot or cold and the room temperature will be changed.
 
Will I be covered during the session?
 
You will be draped at all times and only the area being worked shall be momentarily uncoverd.
 
What is the usual length of a session?
 
One to one and a half hours is average. But longer or shorter sessions can be arranged. 
 

Directions 
We are located at 318 Harvard St, Suite 24, in the Arcade Building, Coolidge Corner, Brookline. For more detailed
directions, click the Map Quest link.
 
Link to Mapquest for detailed directions from your starting point  

Fees 

1 hour=$90 
1 1/4 hours=$110 
1 1/2 hours=$120 
1 3/4 hours=$140 
2 hours=$155 

Chair Massage $90/hour

Preferred Payment method is check or cash. Credit cards are not accepted in the office.  If you need to pay by credit card
please pay online before your appointment on the 'buy gift certicate' page of this website and bring in the gift certificate
or confirmation number. f this website'Send a Friend' Referral program 
When you refer someone to us then you'll receive a ten dollar discount towards your next session.
 

Cancellation Policy 
If you cancel 24 hours before a scheduled session then there is no fee. If you cancel within 24 hours you will be charged
$90. Cancellations due to sickness or emergencies shall not incur charges.
 

How to Contact Us 
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Phone: 617-633-3949 
E-mail: rick@robiarmassage.com 
Address: 318 Harvard St. Suite 24 
Brookline, MA 02246 
Internet: www.robiarmassage.com  
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